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Title: Lifeguard
HRAE R
Department: Health Center
#I] SR A
Hierarchy: Reporting to Health Center Manager
IR % BRI O
Direct Subordinates: N/A

HE T AiEH
Indirect Subordinates: N/A
FEHETH ANiEH
Category: L6

255 62K
Scope/BR Yo :

e To ensure the safety of patrons of an aquatic facility by preventing and responding to
emergencies.
I I TR AT R R F A, DRI A T 7K _E it N B 22 4

e To fulfil the role of Life Guard and Pool Attendant when necessary.
FE I JE AT UL SR R 5% 53 R HR 5%

e To ensure high quality levels of customer service are adopted at all times.
U2 N BB AR A s i 5 R IR 55

e To ensure that the life saving equipment are in place and in working condition.
B DR RO W TR B b 7, IR T TARBIRAS .

e To ensure that the water treatment done in regular basis, cleaning and tidiness of the pool deck are
maintained all times.

TR E BHIEAT K AR B, INF 200 RV I 5 0
e To ensure that guest facilities are clean and tidy (gents & ladies changing rooms, outdoor and
indoor areas at the area as per duty schedule.

B DR ¥t ) 49 0 (L E IR 2R B0 SE AR AN LA = . S AR Py X 1 77
T

Responsibilities and Obligations/ X

e Maintains constant surveillance of patrons in the facility; acts immediately and appropriately to
secure safety of patrons in the event of emergency.
BE IS SCVEAS 2 L WOME D T2 28 . B R AR 8 SR DL A I fige 37 RIR RS i PR TR 8 22 4

e Supervises all activity at the waterfront
W& KM BT AT IS 5l

e Keeps daily inventory of all waterfront supplies and equipment condition and need for supplies.
BREM UK T, WA, LA R K.
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Maintains equipment and supplies in proper working order, in an orderly, clean manner.
PP PR % s, FORE TAFE AT, JF HAE R ORRFE S

Maintains waterfront area in a clean and orderly condition.

PRAF 7KL X IR R A 7

Clear rubbish and soiled towels from the assigned areas.

THIE TR E IR SR ANEE T

Is jointly responsible with other swimming instructor(s) for the overall health and safety of
campers at the waterfront.

() G Ath i Dk B[R] 47 B3 7K B2 FA A R A 22 4

Ensures that lifesaving equipments are in working order and kept in the pool vicinity.
B RRUE VO AL T4 RS, IR B SEVKIB I .

Report all guest comments and maintenances to the supervisor.

[ T AR R B U B PR E LR 4B 7R

Attend to the swimming pool club guests needs.

T R VKT FE 27 3K

Daily cleaning of the swimming pool.

RERIGTE KM -

To report any equipment failures / problems to the Health Club Manager.

[71) B s R O 2 BT 7 A AT R0 5 A/ )

Pass any maintenance requests to the Maintenance Department.

[ YEAEERIB AT HENE H T

Provides emergency care and treatment as required until the arrival of emergency medical
services.

KBS IRS BIEZ AT, MRYE T E SR pt 2o #AG T .

Presents professional appearance and attitude at all times, and maintains a high standard of
customer service.

IR RN RAESTE, IR R bR AE IR S5 -

Performs various maintenance duties as directed to maintain a clean and safe facility.
ARIEHE 7R 58 BUS TUAE AR 5%, DAGES B iR T v A1 22 4

Performs miscellaneous job-related duties as assigned.

SERAS R IR A AE R TARIR BT .

Undertakes all duties that are required for the Health & Safety of the pool area.

PR SRANAT Vit DX I e B 5 22 448 PRAH 5SRO IR Bt

Fulfils all maintenance and Health and Safety checks as required.

FERITA Y4 TAR I ARYE 2R e AR DL R ek

FRAE BER OR A7 (AN 22 R

Completes all plant room tasks.

TERITA A= TS5

Completes all pool testing requirements.

56 BUTTA B DKLl 25K

Attends and actively participates in all relevant meetings and training sessions.

Z 5 BIRSIN I A A B

Performs any other duties directed by the management.
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56 RVE HLUEFRIR A HL Al R B3

e Ensures that correct uniform is worn at all times along with the company name badges.
Bl PR UG 2 TR0 B0 28 35 1] RO D 58 44 it

e Maintains a clean and safe environment.
AR N R Y e o

e Attends training courses as required.
ZINER IR .

e Maintains the highest hygiene standards.
DR fi i ) AR AR

e Maintains the highest standards of service, presentation and professional advice offered to
customers using the facilities.

DA F VO Y R A AR i AR AE I IR 55, BOREIRAS BAS I 1

e Works closely with the Housekeeping, Engineering and guest contact departments.
[FIE AR TR LS — R ER V4 2 VIR TAE R &

e Oversees the security of the recreation areas.
A B RE SR PO XS 22 4

e Is thoroughly familiar with the Hotel’s emergency procedures.
ARG N 2R o

e Relieves the other staff as and when required.
W 4 B oA 04 T

e Co-operates in the performance of any reasonable task requested by the management.
PATE B Z 2 1R e S AR 22

e Adheres to all hotel policies and procedures. To prepare working equipment for work.
AT B AR e, e AR B L e 2 AR .

Security, Safety and Health{Z &, &R

e Maintains high confidentiality in regards to guest privacy.
KT NEAL, CRFFE LS.

e Reports any suspicious behaviour of guests and staff to the General Manager and Security.
Wi N TA AT SEAT y, SN ) B 22 3 R 22 AR T] S o

¢ Notifies housekeeper regarding lost and found objects.
I FEAT B R, S 025 55 R

e Ensures that all potential and real hazards are reported appropriately immediately.
XN R IR b AT ATV AR B SR R G

e Fully understands the hotel’s fire, emergency, and bomb procedures.
FAHE KR, B BUH L SR E B O

e Follows emergency procedures to provide for the security and safety of guests and employees.
AT RSB SR, MRIER N R T2 4.

e Works in a safe manner that does not harm or injure self or others.

DS i e 1 W O (P 275K DL S = L (LN
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e Anticipates possible and probable hazards and conditions and notifies the Manager.
TR FT RERI R BG BL,  JF S o R BN B

e Maintains the highest standards of personal hygiene, dress, uniform, appearance, body language
and conduct.

RIEFRAEDNANLE, B, BCFENCR, BiES &8,

Competencies/B8 HE R :

e Good command of English and 2 other language
AGRAT R S AT At AR

e 1 -2 years experience working in hotels.
FEI i TAEL-24F

e Current CPR certificate
FFACPRUEF5 .

e Current certification from local municipality as Lifeguard by a recognized source of training.
1 BURT A B EE VI LAS AR SGE

e Ability to react calmly and effectively in emergency situations.
FER BEOL N BEV B A RO b

o Skill in the application of life guarding surveillance and rescue techniques.
FAZRIN L RUE R A E REOR

e Ability to pass a pre-employment physical skills evaluation as stipulated by the department.
A RE B AR T TR B A BE 1 TEA -

e Knowledge of CPR and emergency medical procedures.
NI 55 O il 2 TR SRR Y -

e Ability to follow routine verbal and written instructions.
HAEAE H W15 S A s 1 se

¢ Knowledge of customer service standards and procedures.
RN RS PR HEATREFP o

e Basic first aid and safety training
FEAR ) SR 22 2 Sk

e Experience in working with youth and children teaching stroke correction and swim techniques
AN AR L Uk S VR Hr IE ARk 450 70 B 20 4 5

Interrelations/AH HEL & :

Liaises with all departments to ensure smooth operation and develops effective relationships with guests,
business partners, local community, local authorities and intermediaries in order to create optimal
business opportunities and community relations for the hotel.

SHEPAITRR, MREENIEREE, 55R%, mlikeE, BitX, H/EULSREN
HNLA IR AR, P RIS SRS AR IX S &R

Work Conditions/ T.YEZ&Atk:
Regular hours with extra times occasionally.

IEH AR E], AR ZR AT BT
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Date
H 1A

Reviewed By
CEP YN

Approved By
CE N

I understand and agree to the above Job Description and that as a policy of XYZ

Hotels & Resorts, it is the responsibility of all Employees, to be both willing to teach, in order
to help colleagues reach their full potential and willing and accepting to learn, in order to progress and

improve personal abilities, resulting in maximum guest satisfaction.

Z N C AT L B RATER ST, FRANBE I B A2 HR TR DR 2R F R 580 5 I
KT IR THEPUR T IR 2 A 5L LR DT . 2R 35 Bh 3 1 0 [m) 35 R A A AT 1 B i
KHJERE: R TIF R R R IFIRT I AT RE . P A2 A bR VR K2 N R

Employee Signature Date
R H 3
5
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